Datasheet

ESET Remote Administrator 3

Endpoint security management
made easy

Ease of management s as critical as the effectiveness
of your endpoint security solution. ESET® Remote
Administrator 3 provides a comprehensive
management console so you can control your entire
network from one place—whether you support

ten computers or thousands. Installation, updates,
alerts, reports and other tasks are all easily managed
from intuitive screens. ESET Remote Administrator
has a small footprint and is highly scalable. It makes
managing our security solutions simple for businesses
of all sizes.

KEY FEATURES
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Multiple database support

Native support for Oracle, MS-SQL Server, MySQL and Microsoft Access allows increasingly large deployments and runs
significantly faster.

Policy management

Define and enforce policies consistently throughout your network. Policy Manager makes it easy to apply, inherit and merge
policies in a variety of ways. Time-saving replication policies allow multiple ESET Remote Administrator servers to synchronize
efficiently in wide area network deployments.

Notification management

Notifications are highly customizable and allow for monitoring of a broad range of incidents (status of clients, possible virus
outbreak or network attack, new client event, finished task, license expiration or server errors and warnings). Notification
actions include email, SNMP Trap, launch on server and log entry.

License management

Easily manage multiple licenses with different terms. Even merge licenses of different customers through a special license key.
License Manager makes monitoring unused clients and pending license expiration from one console a snap.

Read only access

Now it is easy to delegate or share management responsibilities of large deployments without risk of multiple administrators
overwriting critical configurations.

Active directory synchronization

Eliminate the time-intensive and error-prone task of creating groups by importing organizational structures directly from
Active Directory.

SYSTEM REQUIREMENTS

ESET Remote Administrator Console

Operating systems

Microsoft Windows 2000, Microsoft Windows XP, Microsoft Windows Vista, Microsoft Windows 7,
Microsoft Windows Server 2003, Microsoft Windows Server 2008

Internet Explorer

minimum 4.0, recommended 5.5. Some reports may not display correctly in version 4.0

ESET Remote Administrator Server

Operating systems

Microsoft Windows NT4 SP6*, Microsoft Windows 2000, Microsoft Windows XP, Microsoft Windows Vista,
Microsoft Windows 7, Microsoft Windows Server 2003, Microsoft Windows 2008

“Windows NT4 — Access Components (MDAC) 2.5 Service Pack 3 must be installed

Example requirements

ESET Remote Administrator has minimal system requirements. For example, ESET Remote Administrator Server
installed on a Microsoft Windows Server 2003 administering 500 clients only requires: 1 GHz Processor, 1GB RAM, 2 GB
free disk space, 100 Mbps Network Adapter
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