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Verizon 2016 Data Breach Investigations Report — specifically: incidents involving credentials
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-— Forwarded| Message -—-
From: PayPal|<paypal@notice-access-273 com> |~

From: Pa;Pallasn Bt sess T o NTIVUN NAIMd
Sent vweanesaay, January £5, 2017 10:13 AM

Subject: Your Account Has Been Limited (Case |D Number: PP-003-153-352-657)

PayFal
Dear Customer,
We need your help resclving an issue with your account. To give us time to work together on this, we've temporanly limited what you can de with your account until the issue is resolved.

We understand it may be frustrating not to have full access to PayPal account. We want to work with you to get your account back to normal as quickly as possible.

/ We noticed some unusual activity on your PayPal account.
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| As a secunty precaution to protect your account until we have more details from you. we've place a limitation on your account.

How you can help?

It's usually pretty easy to take care of things like this. Most of the time, we just need a little more information about your account. \

To help us with this and te find out what you can and can't do with your account until the issue is resclved, log in to your account and go to the Resclution Center. |

Help | Contact | Security

This email was sent to you, please do not reply to this email. Unfortunately, we are unable to respond to inguiries sent to this addess. For immediate answers to your questions, simply visit cur Help Center by clicking Help
at the bottom of any PayPa'I page.

© 2018 PayPal Inc. All rights reserved
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Internet of things
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